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September 13 - 15, 2011

Waterfront Hotel, 2020 Lakeshore Road, Burlington, L7R 4G8

Please join us and Users’ Event Agenda
your peers at

Tuesday September 13, 2011

ACRUE 2011’ to 6:00 — 9:00 Welcome reception (Waterfront Hotel — Beaver &

collaborate, learn, Bulldog side room — Main level)

and obtain results Wednesday September 14, 2011

» Collaborate with your 8:00-8:30 Registration — Waterfront Hotel - Lower level
peers, ABB product
development experts, 8:30-9:00 Opening general session and safety message
and ABB management
to increase your 9:00-12:30 Presentations, demonstrations and workshops
competitiveness

12:30 - 1:30 Lunch (Beaver & Bulldog side room — Main level
= Learn about best ( g )

practices to increase 1:30 - 5:00 Presentations, demonstrations and workshops
your return on
investment 5-00 — 10:00 Dinner meeting (Pepperwood Bistro - 1455 Lakeshore Road,

- . 150m west of Waterfront Hotel)
- Participate in a forum

addressing critical Thursday September 15, 2011
business issues

9:00 - 10:00 Presentation

For more information please 10:30 - 12:00 Ask the expert panel discussion
contact Sharon Arnott: 905-
333-7449 or by email:

sharon.j.arnott@ca.abb.com

12:00 - 12:35 Presentation & Wrap up

Registration deadline is 12:35-1:30 Lunch (Beaver & Bulldog side room — Main level)
September 6, 2010

Click here to register

Power and productivity
for a better world™
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